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Expectations for performance management systems continue to grow in the public sector. Yet few
administrators know how to effectively implement and sustain these systems. Performance-Based
Management Systems: Effective Implementation and Maintenance supports practical efforts to build and
maintain performance management systems in public organizations, explaining obstacles to measurement
efforts and providing guidance on how to overcome them.

The book begins by exploring performance measurement as a key element of performance-based
management systems. It discusses its legacy and its limitations and offers competing explanations of the
factors that constrain its effective use. Next, it focuses on building theory in support of practice through a
mixed methods approach. It examines research reconciling the conflicting explanations for the lack of proper
use of performance measurement information. Then it offers new insights for developing a context-sensitive
model of performance measurement that can lead to effective practices.

The third part develops these insights into a pragmatic model of performance-based management. It provides
a realistic explanation of the contributions of performance measurement and gives advice derived from
current practice. The author concludes by highlighting the rationale, methods, and findings of two studies
that served as the foundation for this book. She also provides final suggestions of how to move practice and
theory forward.

This volume explains why performance measurement is not more widely used in the public sector, and
explores how implementation of performance measurement can be improved with insights gained from
extant literature on public policy, organizational politics and culture, and knowledge utilization. Mastery of
this material will enable practitioners to understand how to effectively implement policies that will positively
impact their organizations and their employees.
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From reader reviews:

Justin Fernandez:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
That's why, you can choose the suitable activity intended for spend your time. Any person spent their very
own spare time to take a stroll, shopping, or went to the particular Mall. How about open as well as read a
book titled Performance-Based Management Systems: Effective Implementation and Maintenance (Public
Administration and Public Policy)? Maybe it is to become best activity for you. You understand beside you
can spend your time with your favorite's book, you can cleverer than before. Do you agree with it has the
opinion or you have additional opinion?

Fred Green:

What do you think of book? It is just for students because they are still students or the item for all people in
the world, the actual best subject for that? Merely you can be answered for that issue above. Every person
has diverse personality and hobby for each and every other. Don't to be pressured someone or something that
they don't want do that. You must know how great along with important the book Performance-Based
Management Systems: Effective Implementation and Maintenance (Public Administration and Public
Policy). All type of book is it possible to see on many resources. You can look for the internet options or
other social media.

Bertha Buentello:

What do you regarding book? It is not important along? Or just adding material if you want something to
explain what your own problem? How about your extra time? Or are you busy particular person? If you don't
have spare time to do others business, it is give you a sense of feeling bored faster. And you have free time?
What did you do? Every individual has many questions above. They have to answer that question mainly
because just their can do that. It said that about guide. Book is familiar on every person. Yes, it is correct.
Because start from on kindergarten until university need that Performance-Based Management Systems:
Effective Implementation and Maintenance (Public Administration and Public Policy) to read.

Stephen Ross:

The actual book Performance-Based Management Systems: Effective Implementation and Maintenance
(Public Administration and Public Policy) has a lot of information on it. So when you read this book you can
get a lot of help. The book was compiled by the very famous author. Tom makes some research before write
this book. This specific book very easy to read you can obtain the point easily after perusing this book.
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