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80 percent of companies believe they deliver agood customer experience. Y et, only 8 percent of customers
agree. Why is there such a disparity? Where do companies go wrong? How can you optimize your
customers' experience? Little Things Big Returns reveals how companies miss the little things that draw
customersin or turn them away. Most importantly, this book explains how companies can close the customer
experience gap and realize big returns. Research confirms little things happen in the moments that matter
most to your customers. By little things | mean human things, the kindnesses and considerations that surprise
people and create feelings that are never forgotten. When those experiences are memorable, customers
become loyal and even fall in love with your company. Y ou'll also learn how doing what matters most for
your customers can cost very little yet produce big returns. Just change your attitude and resolve to make
your customer’s experience the best it can be. After all, how much doesiit cost to change your attitude?
Discover... - How to identify the little things that matter most to your customers - Why only afew customer
experiences matter much more than others - How to optimize the most critical moments along your
customers’ journey - How to design and deliver powerful customer experiences that cost very little - Why
what matters most to your customer also matters most to your success - How many successful companies
realize high returns from doing the little things
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From reader reviews:
Sybil Moore:

Now aday people who Living in the era everywhere everything reachable by connect to the internet and the
resources inside it can be true or not require people to be aware of each info they get. How individuals to be
smart in receiving any information nowadays? Of course the answer is reading a book. Studying a book can
help individuals out of this uncertainty Information specially this Little Things Big Returns: How to Deliver
Experiences that Matter Most to your Customers book as this book offers you rich data and knowledge. Of
course the information in this book hundred per cent guarantees there is no doubt in it as you know.

Linda McGrane:

A lot of people always spent their own free time to vacation or maybe go to the outside with them family
members or their friend. Are you aware? Many alot of people spent they free time just watching TV, aswell
as playing video games all day long. If you want to try to find a new activity thisislook different you can
read any book. It isreally fun for yourself. If you enjoy the book that you simply read you can spent all day
every day to reading aguide. The book Little Things Big Returns. How to Deliver Experiences that Matter
Most to your Customersit is quite good to read. There are alot of those who recommended this book. These
were enjoying reading this book. If you did not have enough space to bring this book you can buy the actual
e-book. Y ou can mQore effortlessly to read this book from the smart phone. The priceis not to fund but this
book offers high quality.

Tara Payton:

Do you have something that you want such as book? The guide lovers usually prefer to pick book like comic,
limited story and the biggest you are novel. Now, why not trying Little Things Big Returns. How to Deliver
Experiences that Matter Most to your Customers that give your fun preference will be satisfied ssimply by
reading this book. Reading habit all over the world can be said as the method for people to know world a
great deal better then how they react in the direction of the world. It can't be claimed constantly that reading
routine only for the geeky man or woman but for al of you who wantsto end up being success person. So,
for al of you who want to start looking at as your good habit, it is possible to pick Little Things Big Returns:
How to Deliver Experiences that Matter Most to your Customers become your starter.

Tim Gonzalez:

Don't beworry in case you are afraid that this book will probably filled the space in your house, you may
have it in e-book approach, more simple and reachable. This specific Little Things Big Returns: How to
Deliver Experiences that Matter Most to your Customers can give you alot of close friends because by you
looking at this one book you have thing that they don't and make an individual more like an interesting
person. That book can be one of a step for you to get success. This book offer you information that might be
your friend doesn't know, by knowing more than other make you to be great folks. So , why hesitate? Let me
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