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This is a substantial new edition of a successful textbook which continues to have a sensible and 'easy to
read' style. Each Chapter has a past/present/future theme with a real strategic approach. Strategic Operations
Managment shows operations as combining products and services into a complete offer for the customer.
Services are therefore seen as key and are integrated throughout the material in each chapter. Manufacturing,
service supply and other key factors are all shown to be in place.

In an era where companies are fond of talking about core competences but still struggle to understand their
operations, this is an important for academics and practitioners alike. Only when managers understand their
operations will they be able to leverage them into any sort of capabilities that will lead to competitive
advantage. Online tutor resource materials accompany the book.
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From reader reviews:

Peter Hudson:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite book and reading a book. Beside you can solve your short lived problem; you can add your
knowledge by the book entitled Strategic Operations Management. Try to make book Strategic Operations
Management as your buddy. It means that it can to get your friend when you feel alone and beside that
course make you smarter than previously. Yeah, it is very fortuned in your case. The book makes you more
confidence because you can know everything by the book. So , let us make new experience along with
knowledge with this book.

Patricia Gross:

Often the book Strategic Operations Management will bring someone to the new experience of reading any
book. The author style to explain the idea is very unique. In the event you try to find new book to learn, this
book very appropriate to you. The book Strategic Operations Management is much recommended to you you
just read. You can also get the e-book through the official web site, so you can more easily to read the book.

Rebecca Walton:

Do you have something that that suits you such as book? The reserve lovers usually prefer to decide on book
like comic, short story and the biggest some may be novel. Now, why not attempting Strategic Operations
Management that give your satisfaction preference will be satisfied by reading this book. Reading behavior
all over the world can be said as the means for people to know world considerably better then how they react
towards the world. It can't be stated constantly that reading addiction only for the geeky person but for all of
you who wants to become success person. So , for all of you who want to start reading through as your good
habit, you may pick Strategic Operations Management become your personal starter.

Kevin Zavala:

It is possible to spend your free time to learn this book this guide. This Strategic Operations Management is
simple to deliver you can read it in the park your car, in the beach, train in addition to soon. If you did not
have much space to bring typically the printed book, you can buy the particular e-book. It is make you better
to read it. You can save the particular book in your smart phone. And so there are a lot of benefits that you
will get when you buy this book.
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