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In this revised edition of her best-seller, noted sales consultant Linda Richardson offers salespeople the tools
they need to successfully use customer-focused, dialogue selling. Featuring real-world dialogue samples,
helpful dos and don'ts, self-tests, checklists, and other useful tools, this guide offersinsight on every aspect
of face-to-face selling, from theinitial introduction through the needs identification and the negotiation of
terms and price to the successful close, with prime emphasis on the six critical skills necessary to the
dialogue-driven sales call: presence, rapport building, questioning, listening, product positioning, and
checking.
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From reader reviews:
David Cain:

Within other case, little men and women like to read book Stop Telling, Start Selling: How to Use Customer-
Focused Dialogue to Close Sales. Y ou can choose the best book if you love reading a book. Providing we
know about how isimportant abook Stop Telling, Start Selling: How to Use Customer-Focused Dialogue to
Close Sales. You can add expertise and of course you can around the world by way of abook. Absolutely
right, since from book you can know everything! From your country right up until foreign or abroad you will
find yourself known. About simple issue until wonderful thing you may know that. In this era, you can open
abook or searching by internet device. It is called e-book. Y ou need to use it when you feel uninterested to
go to thelibrary. Let's go through.

Beth Sanders:

What do you regarding book? It is not important to you? Or just adding materia if you want something to
explain what yours problem? How about your time? Or are you busy man or woman? If you don't have spare
time to accomplish others business, it is make one feel bored faster. And you have free time? What did you
do? All people has many questions above. The doctor has to answer that question mainly because just their
can do that will. It said that about book. Book isfamiliar on every person. Yes, it is appropriate. Because
start from on pre-school until university need thiskind of Stop Telling, Start Selling: How to Use Customer-
Focused Dialogue to Close Sales to read.

Kaye Hendey:

Typically the book Stop Telling, Start Selling: How to Use Customer-Focused Dialogue to Close Sales has a
lot of knowledge on it. So when you make sure to read this book you can get alot of gain. The book was
published by the very famous author. Tom makes some research ahead of write this book. That book very
easy to read you may get the point easily after looking over this book.

Jessie Adams:

With this erawhich is the greater person or who has ability to do something more are more important than
other. Do you want to become certainly one of it? It isjust simple strategy to have that. What you need to do
isjust spending your time little but quite enough to have alook at some books. One of many books in the top
listing in your reading list is usually Stop Telling, Start Selling: How to Use Customer-Focused Dialogue to
Close Sales. This book which is qualified as The Hungry Mountains can get you closer in turning into
precious person. By looking right up and review this publication you can get many advantages.
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